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Information Resources 

Model: All 

Production: All 



After completion of this module you will be able to: 

• List the different information sources located in TIS. 

• Demonstrate the ability to research all sources of technical information. 

• Understand how information is organized in an S.I.B. 

• Know the difference between a Service Action and a Recall. 

• Identify the different media used to resource Information materials. 

• Find Service Information Bulletins quickly using the TIS website. 

• Demonstrate the ability to use an Electrical Troubleshooting Manual (ETM). 
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Information Resources 


Service Information Bulletins 


The purpose of the Service Information Bulletin is to communicate with the BMW 
Center Service Department. The SB’s are written by the Quality and Service 
Engineering Department and are designed to update/inform technicians and 
after-sales personnel concerning: 

• Current Product Quality Solutions 

• Diagnostic Eguipment and Special Tool Information 

• Service Measures, Service Actions and Recalls 

• Administrative Procedures 


Service Information Layout 


Title Block 



SI B 11 11 90 
Engine 



SI- Service Information Bulletin 
B- BMW 

11 - Main Group Number 
11 - Sequence number for the bulletin 
90- Year the SI was initially issued 


October 2005 
Technical Service 


This Service Information bulletins supersedes S.l. B11 11 90 dated O tober 2003 

m designates changes to this revision 

SUBJECT 

Engine Oil Capacities 

MODEL 

'All E-Series except El 2, E21^nd E23 


Last Revision Date 


Headings 


Main Group 



Department 
responsible for 
issuing bulletin 


If a SIB must be revised the number stays the same, only the revision date will 
be changed. (In this case the revision date is October 2005). 

The Content Section of an SIB is broken into several headings: 

• Subject 

• Model 

• Situation 

• Correction 

• Procedure 

• Parts Information and Warranty Information 
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Service Actions and Recalls 

There are two major kinds of service bulletins: 

• Service Actions (Campaigns) 

• Recalls 

Service Information Bulletins that contain Service Actions and Federal Safety and 
Emissions Recalls must be treated with greater urgency than a normal informational 
bulletin. Every effort should be made to ensure that vehicles that fall under a certain 
Service Action or Recall is modified or repaired as quickly as possible. 

The Key Reader software (SAM 2) or the DCS (Dealer Communication System) Vehicle 
Report is used to determine if a particular vehicle is affected or not. DCS reports should 
be run by the service advisor or dispatcher each time a vehicle is in the workshop for 
maintenance or repairs. The DCS report will include the code number and the applicable 
SIB reference. 

■ Service Action 

Service Actions, commonly are situations that BMW has determined require a modifica¬ 
tion or repair to a selected group of vehicles. 

These concerns are not limited to safety or emissions but may involve anything that may 
be a potential cause of dissatisfaction for the vehicle owner. 

BMW takes this pro-active approach to ensure that their customers are not inconve¬ 
nienced by future problems when a production, manufacturing or design problem has 
been discovered. 

Service Actions therefore allow the owners of older vehicles to enjoy some of the 
production improvements made on later vehicles. 

Customers should be made aware of Service Actions that are applicable to their vehicles 
when the vehicles is in the workshop for service so that the necessary arrangements can 
be made to perform the corrective measure. 

Service Actions are covered by the BMW New Vehicle Limited Warranty or Emissions 
Warranty. 





MODEL 

E53 X5 with the 4.6 liter M62 engine 



SIB 11 02 04 
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■ Recalls 

Recalls apply only to systems which affect passenger safety or the ability of the vehicle 
to meet Federal (EPA) or State (e.g. CARB) emissions standards. The federal and state 
agencies which oversee Highway Safety and Emissions have the authority to issue stan¬ 
dards and require manufacturers to recall vehicles which do not meet those standards. 

Many recalls are initiated voluntarily. Through their own testing and information gathering 
systems, manufacturers sometimes discover that a defect exists or that standards have 
not been met. Under Federal law, the manufacturer is required to report these findings to 
the Government and take action to correct them. 

Unlike a Service Action, a recall requires that every owner of a potentially affected vehicle 
be notified by mail as soon as possible. The letter must include a brief description of the 
defect and any potential hazards created by the problem. The names of vehicle owners 
are obtained from individual State DMV (department of motor vehicle) offices. 

In addition to the letters, BMW centers must inform their customers about the recall 
when they appear on the SAM 2 or DCS report. 

Vehicles that are out of the normal warranty period may still have the repairs made free of 
charge as long as the time period for the recall has not expired. 

After the Service Action or Recall has been completed, apply a campaign label with the 
appropriate code number to the B-pillar of the vehicle. 

The Dealer number should be embossed in the center of the label and the code number 
punched out. This will make it easier for future service personnel to determine if the work 
has already been performed. 


SI B 11 05 03 
Engine 


September 2003 
Service Engineering 


This Service Information bulletin supersedes S.l. B11 05 03 dated August 2003. 

PERFORM THE PROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL AFFECTED 

vehicles rrrorr ci nTnrnirn n ri nr r PY o nT i ir r 11 t Tirnir t i ir v ar e in the shop for 
mainte^nq^ttiTrepairs. 

fnderthe National Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has been a recall 
campaign, centers must assure that all new vehicles and new items of replacement equipment are free of 
safety defects and comply with all applicable Federal Motor Vehicle Safety Standards at the time of delivery 
to the consumer. This means that centers may not deliver new motor vehicles or new items of replacement 
equipment to consumers unless the safety defect or noncompliance has been remedied before delivery. 


SUBJECT 

Recall Campaign 03V- 

MODEL 

745i, 745Li, and 760Li produced from 5/20/2003 through 7/18/2003 


TTter uover 


SIB 11 05 03 
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Repair Instructions 

Repair Instructions assist the technician to follow authorized repair procedures for 
disassembly, reassembly, maintenance, and troubleshooting for all models. They include: 

• Special Tool 

• Tightening 

• Torque 

• Technical Data Information. 

The document number of the Repair Instructions uses the BMW Main group numbering 
system. 


54- Main Group Number 
12- Sub-Group Number 
003- Work Operation 


5412 003 



Description of instructions. 



Special tools required: 

• 00 9 315 

• 00 9 341 


Link to special tools 
required. 


Necessary preliminary tasks: 
. Remove gaiter 



Link to additional 
operations required. 


Loosen left and right bolts (1). 

Note: 

To adjust, slacken screws (1) on left/right so that 
glass slide/tilt sunroof lid (2) can still just be adjusted 

Tightening torque 54 12 2AZ . 


Link to obtain 
tightening torque. 
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Vehicle Technical Diagnosis (FTD) 

The purpose of the FTD is to inform center personnel about new systems, vehicles and 
productions changes. The FTD does not address any product quality concerns but might 
include information on operating parameters. The intention is informational only and can 
be found in ISTA. 

A benefit of an FTD is that it is usually written before the product is released so that per¬ 
sonnel can become familiar with the new systems or technology on its way. 

The layout of the Vehicle Technical Diagnosisis similar to an SIB. It includes: 

• Title Block 

• Introduction 

• System Functions 

• Operation 


VS-42 es Baugruppe/Group: 51 

51 01 05 (122) 

Interior mirror with digital compass 

E90, E91 


weltweit Datum/Date: 

01/2005 

Update: 05/2005 



Introduction 

A digital compass in the interior mirror is available as special equipment (option 4NA) for the BMW 3- 
Series . 

A small LCD display on the top right of the interior mirror shows the direction of travel: e.g. SW for South 
West. 

In the USA in particular, the compass provides additional benefits. In large cities the streets are frequently 
arranged according to the points of the compass. The points of the compass are also marked on 
signposts. 

The compass also makes orientation in European cities easier. 

[system overview...] 

Note: Option 4NA only in conjunction with option 430 or 431. 

Option 4NA "Interior mirror with digital compass" is offered only in conjunction with the 
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Parts Bulletins 


The target audience of the Parts Bulletin System are Parts Managers and their 
employees, however the information can be useful as reference to a Technician. 

The Parts Bulletins contain information concerning: 

• Parts Ordering 

• Parts Updates 

• Vehicle Accessory Introductions 

• Policies 

• Warranty Information 

• Parts Recalls and Campaigns 

The layout is similar to that of the Service Information Bulletin. The Parts Bulletins are 
also arranged by the BMW Main Group numbering system. There are a few differences 
in groups 00 through 10, 80, 81 and 82. These groups are specific to issues 
concerning the Parts Department. 

Technical Data (TED) 

Technical data consists of specifications for systems and components. 

Obtaining proper technical data is usually aided by accessing the technical data via 
a hotbox under repair instructions. 

Tightening Torque (AZD) 

Tightening torques can be obtained from the repair instructions main menu page. 
Obtaining proper technical data is usually aided by accessing the technical data via 
a hotbox under repair instructions. 

Special Tools Catalog 

Special tools are identified in the repair manual where their use is appropriate or required, 
however they may also be found in the special tools catalog on the TIS main screen. 

As new tools are introduced they are published in Service Information Bulletins group 04. 
Later the tools can be found in the Special Tool Catalog in TIS or in the repair instructions. 
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Labor Times (KSD) 

The KSD program is used to determine labor times allowed for repairs. The most current 

version of the KSD and the applicable Service Information Bulletins (S.I.B.) are the only 

accepted sources of flat rate operations and times for warranty claims. 

Reason for Policy 

• To provide a unit of measure and a source for the determination of equitable repair 
times. 

• To provide flat rate operation numbers to identify specific repairs. 

Procedures 

1. The BMW Flat Rate System is based upon flat rate units. Each flat rate unit is the 
equivalent of 7.5 minutes. The labor times for all warranty claims must be recorded 
in flat rate units. Effective with repairs performed on and after January 1, 2002, 

BMW NA will pay all labor based on an 8 FRU hour, which is providing an additional 
25% increase in payment for published labor operations and work time/diagnostic 
time. Please refer to Service Information bulletin 01 03 01 for detailed information 
regarding this issue. 

2. The BMW Flat Rate System is divided into numerical sections (groups) which 
generally correspond to the main component groups of the vehicle as identified 
in the service bulletins and KSD software supplied by BMW NA. 

3. Main labor operations (as defined) are complete in themselves. All main labor 
operation numbers will end with 000 to 499 as the last three digits of the operation. 
A main operation includes all repair procedures to complete the task and an 
allowance for necessary ancillary tasks (e.g., visual inspection, lubrication with 
grease or oil, cleaning parts and assemblies). Refer to workshop manuals and 
service information bulletins for current and complete descriptions of work 
procedures. If you have two main labor operation numbers for a repair, overlapping 
labor times may exist and should be corrected before warranty claim submission. 

If doubt still exists after researching a labor operation number call the Warranty 
Department. The flat rate operations selected must be applicable to the model 
repaired. 

4. Associated labor operations are used in conjunction with a main labor operation 
number. Associated labor operations consider work that has already begun and 
thus removes overlapping time that otherwise would occur should multiple main 
labor operations be combined. Associated labor operation numbers range from 
500 to 999 for the last three digits of the operation number. Care should be used 

to select the correct associated labor operation based on the actual repair performed 
considering any overlapping labor times. In many of the repair groups there are 
multiple operations available for different repair combinations. Do not rely on 
memory; research the correct labor operation for the repair circumstances. If you 
are unsure after researching the labor operation, call the Warranty Department. 
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5. A plus (+) operation or plus code is a type of associated labor operation that must be 
applied in conjunction with performing multiple main labor repairs. One main labor 
operation should be used and any other main work performed should be coded with 
plus code operations. This removes the overlapping administrative time that other¬ 
wise would occur when utilizing multiple main labor operations. If a main operation is 
used during the vehicle visit for any type of repair charged to BMW NA and a plus (+) 
operation is available for any additional repairs, the plus (+) operation must be used. 

6. The published time for all labor operation numbers cannot be changed during claim 
entry. The computer will pay the published flat rate value regardless of BMW center 
input. To claim less time because of recognized overlaps, use one of the special flat 
rate operation numbers for work time reimbursement (WPPM-5). 

7. After researching the labor operation, if you believe the appropriate labor operation 
is missing or the time allowance is insufficient, report the situation to the Warranty 
Department. Complete a Flat Rate Survey Sheet or use your BMW center letterhead 
to describe the details of the situation. Be sure to include all of the applicable infor¬ 
mation (e.g., VIN for missing labor operations, labor operation number for discrepan¬ 
cies). Then fax this information to the Warranty Department. 

Note: To ensure that only one main labor operation appears on any claim 

or group of claims from the same repair order, all open time/diagnostic 
time is to be considered as the main labor operation. All other 
operations on the same line or other lines of the repair order should 
be plus code operations if available (last three digits of the flat rate 
being 500 or higher). 

Defect Code Number 

Defect codes are necessary to specifically identify defects and provide quality control 
feedback. The KSD defect code catalog supplies this information in an easy to reference 
format that promotes accuracy and efficiency. 


Example: 17 11 01 48 00 

Main Group (cooling system) 

Sub Group (radiator) 

BMW Internal (Radiator Cap) 

Type of Defect (Leaking) 

Vendor Code (00 if not assigned) 
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Dealer Communication System (DCS) Message 

A DCS Message is generated by BMW if important information has to be release to the 
technicians or centers. This is the fastest method of communication for BMW. 


Message Date 
Message Submitted 
Subject 

Author First Name 
Author Last Name 


9/30/2005 

9/30/2005 9:17:54 AM 
E90 Personal Profile 
Technical Service 


Message 

To: 

BMW Service Managers 
BMW Shop Foremen 

Subject: E90 Personal Profile 

On E90 vehicles produced 9/2005 and later, it is no longer necessary to set Personal Profile features 
using "Retrofits”. All Personal Profile functions can now be set on the vehicle using either the CID 
or Instrument Cluster. Refer to the Owner's Manual for complete details. 

Note: On vehicles produced before 9/2005, it is not possible to activate this funtionality by 
programming or parts replacement. 
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Circuit Symbols 


In order to work effectively with the ETM, the technician has to understand the meaning 
of the symbols used to represent electrical components and connections. In the intro¬ 
duction pages of printed ETMs there is a list of symbols that are used. 
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ETM Symbols (cont.) 
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ETM Symbols (cont.) 
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Wire Colors with Abbreviations 


Abbreviation 

English 

German 

TR 

Transparent 

Transparent 

WS 

White 

WeiB 

VI 

Purple 

Violett 

BL 

Blue 

Blau 

BR 

Brown 

Braun 

GE 

Yellow 

Gelb 

GR 

Gray 

Grau 

GN 

Green 

Griin 

OR 

Orange 

Orange 

RS 

Pink 

Rosa 

RT 

Red 

Rot 

SW 

Black 

Schwarz 


Schematics 

The schematics divide the vehicle electrical system into individual circuits. Components 
which interact with that circuit are shown on the same schematic. 

In order to provide a standard for the way in which an ETM is written and read, there are 
general rules that apply. Components are drawn in such a way that their general layout 
and function are self-explanatory. They are arranged on the page so that the current path 
can be followed from positive (top) to negative (bottom). 
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General Guidelines 

(ETM rules): The schematic below will be used as an example. 

1. Switches and relays are always shown in their rest position. 

2. A component drawn in a dotted line indicates that only part of the component 
is shown. 

3. A component drawn as a solid line indicates that all of that component is shown. 

4. The dotted line between: 

pins 3, 8, 9, 20, 21, and 22 of connector X253 
pins 2, 3, 4, 9, 11, and 10 of connector X257 
pins 1, 3, 4, 6, 7, and 8 of connector X747 
indicate all the pins belong to that connector. 

5. To obtain more information on a component or signal select any hotbox and press 
the documents button on the lower navigation bar of the diagnosis software. 


Notes: 
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ETM of Front Driver’s Door Lock Actuator Circuit 
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Accessing BMWTIS 


To access technical information for BMW vehicles, you must first log on to 
www.bmwdealernet.com using your web browser. 
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•£fc 


B IritBrnr 1 


Access to the BMW Dealernet website will be granted when a valid employee is entered 
in the dealer system by the center/field service engineer. 
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BMW Group Dealernet 

The screen that comes up next is the BMW Group Dealernet. This is the website 
dedicated to information pertaining to center operations. 

Information on every aspect of the center is displayed here, from sales/marketing bulletins 
to new information on products available. 
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AziAP - Attersales Assistance Portal - 

l_l 


To Access BMW TIS, select TIS 
from the top menu bar and then 
select BMW from the “drop down” 
menu. 


ninQS with 
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® BMW Motornd USA October ETK 
Follow link to letter deivered with Elk dis 
and installation notes for October 2005. 

l.lll II \kl a. 1% b r .1.iii 

























Personal Notification System Messages 

The first window that comes up once selecting TIS => BMW is the Personal Notification 
System Messages pop-up. 

On this window, you will find information on the latest DCS messages (last 5 days), bul¬ 
letins (last 30 days), and service measures (last 30 days) that you have not yet accessed. 

Example: If you read the DCS messages on the Personal Notification System 

Messages window, the next time you log on, the message will no 
longer be displayed on this window. If a new messages are generated, 
those will be displayed.) 

The information in this window is refreshed every 1.5 hours less. This enables the 
technician to receive the most up to date information. 

To continue access to TIS, minimize the Personal Notification window. (A security alert 
might be displayed depending on browser security settings). 



Ky C*-tar!le! 


Fbr-BoltfTt 


_n: I la? 


- CP 




DCSnet 


Fredtacfc 


DIMS 


lqw.- 


Dr-Ktnrwi. 


► TIS 


Menu Search 





5 ■£ a: 





C http://www,btmwtis.net/?! pe-dts - TIS : Personal Notification ► [I ;[n||X | 



Personal Notification System Messages 

Please leave [hie *indo* open 10 ensure lhat you are nolined if new Inlformafilan become a available whle you aie 
□niinr Checks scclt autamalically approximately every 1 5 Incurs 


YOu tan 


Check Now 


ur 


Return to Fn evious Page 


3 



Bullet ns 


The- fn lnwi;rr ; Sl-st* $l\ [hfl.nl er Communication Messageo th^t are Its# than 5 days old. 
PJeaae tilth tii a [title tfiai/y lo diaptay the l oife^pondiiig n e&su.ut ii the li jisie beltw,. 


DCS r; s 


hath 


Subject 


^n'soio 

4/1^i'2QlO 


AC 5ar. he- Uml iJcdntc 
UfAbiW H\ dre il 'Jpdrte 
RAD2-* Fails Prog r amming (Uctiaie i) 


Note: This screen should be minimized and not closed in order to allow the 
latest information to be displayed as soon as it is available. 
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TIS Home Page 


The TIS home page includes the following major links to information on the site: 


• What’s New 

• Service Information 

• Operating Fluids 

• Technical Training 

• Part Information 

• Repair Information 

• Special Tools 

• ETM Information 


• BMW Hunter 

• Model Map 

• OBD 

• ASAP 

• DCS 

• Material Ordering 




BMW of North America, LLC 


What’e New 

Repair information 

Model Map 

Hrifiwmation added within 

"Manuals prior to £36 

<kdel Map 

ike test 3G days 

Special Tools 

OBO 

rvi ce Inform ation 

•Special Tools D3I5-3SS5 

•Mode K)6 Interface dsts 

■Service 0’jll-?Lin = 


•OBD II Overview and Drive Cycle 

*SW Versions Cliart 

ETM information 

•ODD II Systems 

Operating Fluids 

•Wiring Disg r snr<s to E3S 

ASAP 

’Operating Fluids 

BMW Hunter 

•WebEPC 

Teofinical Training 

*KDS AJignmetit Data Instructions 
*KDS Alignment (4-BMB executable) 

DCS 

*7raining Ma nuala 


"Dealer Communication System 

Parts Information 


Materials Ordering 

'Bulleims 


•Order Form 
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What’s New 

Entering What’s New will reveal new 
information added to database in the last 
30 days. Information includes: 

• Service Bulletins 

• Parts Bulletins 

• Training Manual Updates 

• Repair Manual Updates 

• Operating Fluids Manual 

Detailed information is available by selecting 
the appropriate Bulletin or Update. 

To select the desired bulletin select the blue underlined hyperlink. 
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What’s New Search Results 

30 days 
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Bulletin 

WlPIlber 


00 04 10 

01 Q] DT 

fr^Tlo 

friic io 

gi oa- io 

0* fll 10 

04 21 05 

« 03 10 

r»7 oi io 

11 0110 
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12 02 io 
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Service: Bulletins 


Type 



Subflee* 


Si 


SI 


Si 

SI 

Si 

Si 

SI 

si 

si 


March 2010 

March 2010 

March 2010 
March 2010 
March £010 
March 2U10 
March 2010 
March 2M0 
April 2010 


2011 New Vehicle Preparation and Maintenance 
fijeqiifementa 

Optional BMW Mninrt Program Upgrada Pricing 
Plan Program ttalaiE £ UpdalHS 

lUnwarsel Hyriiulic Jack - Important In form alien 

Strut MnuntTocI 

V-Test CaLife 

Punch Riveling Tnol 

Tail Cahie Storage Cahme-ls 

Service Roundtable - March 201Q 

ISTA P 3 Client 


Senas 


£72. E71, E70 

All 

All 

E92, F07. E8S.ES2. E90. E33.F1C 

FG2 F64 F07 F25 F01 FlO 

All 

All 

All 


Si 

Apnl 2010 

SI 

April 2010 

SI 

March 2010 

S! 

March 2010 

SI 

March 20 ifl 




BMW ALPlNA B7 Engine Oil Finer 

Nfi Misfire FaulLs Dia^iceis wth ISTA D 

Mi-1 nrN52K import art HTtKinBtmn *hen 
PrcnianTnng Ihs GME 

"---- 

Water Is Leaking intrHha Electronics Bo* 

InSI WS2K - Service Engine Soon Lamp la On 
.\itn Far.it Code 2A30 Starve 


'Tw;ir,ni 


ri-nr^vn iPrfr-i-irtr’rvI Ti-«--lirtiP--il Qiinruirtl for 


E&S 

ES2 ESS. E60. ES2. E9Q ESO. ESI 
All 

E72. EH. E7(| 

ES2 EOS E60, EHS, ES1.E92 EOS. E70 EOO. E 
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Service Information 

There are two sub-sections under Service Information. They are: 

• Service Bulletins 

• Software (SW) Versions Chart 
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H i -1 
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BMW of North America, llc 


What's N*w 

Repair Information 

Ptfodel Map 

*lnfomi3lHK1 added Vilnin 

■Manuals; pnor 1o E30 

•Mo-del Map 

the last 30 days 

Special Tools 

OED 

Service Information 

■Special Tsois Database 

•Mode SOG Interface dais 

"Service Bulletins 


■OBD II Dj-er.ievj and Dihre Cycle 

*SW Versions Chsrl 

ETM information 

•QEJD II Systems 

Operating Fluids 

■Wiring Diagrams to E3S 

ASAP 

*GpsiaLiny F:mds 

BMW Hunter 

•WebEPC 

Technical Trailing 

■KDS Align merit Data Instructions 
■KDB Alignment i|4BMB executed s | 

DCS 

^Training Manuals 


■Dealer Communication System 

Parts Enfomiation 


Pilate rials Ordering 

♦Bulletins 


♦Order Form 
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Service Bulletins 

Entering Service Information and Bulletins, 
allow searching and selection of Service 
Bulletins. 

Service Bulletins are searchable by: 

• General Search 

• Symptom Search 

• Component Search 

• Fault Code Search 

• Campaign Search 

• Bulletin Search 

• Date Search 

• What’s New 
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■ General Search 

Used for looking up bulletins by group 
number and vehicle designation. 

Entering information on all fields is not 
required and might even reduce the num¬ 
ber of search results. 

Entering a minimal information in the fields 
increases the number of search results. 


■ Symptom Search 

The Model, Series and Body may be 
entered,, then under “Observed 
Symptom”, Select a condition, Condition 
Type and Condition Component. 

It is however NOT Required to enter the Model, Series or Body. 

By entering only general information, such as selecting only a condition, a greater num¬ 
ber of responses are returned. 

■ Component Search 

This feature allows for the search of a bulletin, measure, or technical information bulletin 
based on components. 

■ Fault Code Search 

A bulletin search can also be performed by entering the fault code retrieved from a mod¬ 
ule during a fault interrogation. 

Searches of partial fault code number are possible. 

■ Campaign Search 

A bulletin can be searched for by entering the defect code. 

This can be helpful if the vehicle has a campaign label on the b-pillaror if the DCS mes¬ 
sage says to perform a defect code campaign instead of giving the bulletin number. 

■ Bulletin Search 

If the exact number of the bulletin searched for is known, enter the information for the 
fields displayed. 

Searches by partial SIB number are not possible. 


► TJS 



J "'° I 


iV C>! 




• i 4K-*- 


11U ^ llffc 
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- 1 - r 


General Sarvlse Bulletin Search 
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■ Date Search 

Date Search allows the search of bulletins and measures by a specific date range. 

All groups or individual groups may be searched. 

■ What’s New Search 

This searches for Bulletins and Measures added in the last: 

• 3 days 

• 7 days 

• 14 days 

• 30 days 

■ Help 

If any help is needed for searching for a bulletin, this option gives a brief explanation on 
how to use the bulletins and measures search feature of WebTIS. 

■ Model Map 

Allows the technician to find information on vehicle series, engine, and model year. 

The model map is based on digits 4-7 of the VIN. These numbers determine the breaks 
in major changes during production. 

SW Version 

This feature allows the user to obtain information on the latest software versions available 
for the workshop diagnostic and programming equipment (ISTA, ISTA/FJ ISIS). 

For information on current software, refer to: 

CenterNet / Aftersales Portal / Service /Workshop Technology /Tools Administration 
Installation & Maintenance /3g/ISPI Software Verification Matrix. 
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Operating Fluids 

This feature allows the technician to find 
the proper operating fluids used in BMW 
vehicle by group number. 
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Operating Fluids Information 


C lick on Manual Name to View 


G*ou |j Hii me M nma\ Name iGroup Ham m l.tenu tal Ns me 


Group 

Maintenance god General Infermgiioo 

Group 32 

SlfrSfinfl 

Grftjp 11 

Fngine 

Group 33 

Pear Axle 

Group 13 
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Technical Training 

Allows access to technical training manuals 
online in portable document format (PDF). 



This can be extremely helpful for the 
workshop environment, but also allows a 
technician access to the training material 
before actually attending a class. 
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Parts Information 

Allows access to parts information 
bulletins via: 

• General Search 

• Bulletin Search 

• What’s New 





Goto: v 
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General Parts Bulletin Search 

Main Gioup: 

Select a Main Group « 


Enter Parts Bulletin Subject keyword or phrase: 


Search 


Clear 
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Repair Information 

Allows access to: 

• Repair Instructions 

• SBT 

• Tightening Torques 

• Technical Specifications 

The latest repair information, technical 
specifications, and wiring diagrams are 
available using ISTA on your workshop 
ISID or by using the ISTA PC Client. 





RepilpirQITTHtlQn 


Go TO! 


v*- 


Gantiial Search 
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Model Wap 



BMW of North America, LLC 

Repair Information 


Repair Inform alien 
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32 Gi Repair Manual Kq 2 

52 S]... 530 Repair Manual No. 1 

524td ... 53fi Repair Manual No. 4 

630 ... 633C£i Repuir Manual 

73 3i Repaj Manual Ko 2 

£ Series - —21 Repair Manual No-. - 

AuLomcFdes (Since i9'&5 Models') Manual No. 14 

3 Series “30 Repair Manual No * 

5 Series E34 Repair Manual No. E 

6 Series (From 19S6 Models Onwards) Repair Manual No 2 

~2 3i-" 3 5i Repair \ lau jal N o. 3 

7 Series - E32 Reparr Manual No. 6 
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Special Tools 

Allows access to special tool information 
based on: 

• Part Number 

• Description 

• Vehicle Model 

• Main Group Number 

• All models 

Note: Usually the most reliable and direct method of knowing what special 
tools are needed should be obtained from the repair instructions. 



L'^nii 



Wy L"wisr.hi,1 

Sis 

HnJp 

he rifles 

FRFSJr-FICi: 

ForesigW 

CP 

tis 

CCSrd 

OEMS 


UOQtHlf 

Direclark-s 


► TIE 



Go to: v 


FI rid PH Numtnr 


Fin i CjrTnnI Nbr 


Fin t* DtsanpiiDn 


Find Ho.dc-! 


Fir.d Gs'Oiip 


Jftil UodHl* 


V *hi.i Rtpor 1 ! 


Find .-.II Tou: 


Menu 




Search Tools Database 


Pari Number 
Cariooi Par; Number. 
Description: 

Model 


SIB: C4 is os 


Notes ' 

Used in conjunction with dreah 

Out Bex 90 80 G GU 380 (El ECU 

01 02) 1 u diagnose 1 ha MS V7G 

DME 1 Tsst cable? Pistes for 

30E 014 3U ■ allow the 3QE to 
t-E custom ized for the 2nd DME 
plug pin assignmant 

M57T2 - Di&connft-ct plug 

Auto_shFps ' 

a 

frjol .Board_Loca.tiQn 





First Tool 


« Previews Tod! 


Next Tool » 


last T ool 


Viewing Record 4 of 49 


iijLlul Iv-r;. 

- 


32 

Information Resources 






















































































ETM Information 

Allows access to the web based electric trouble shooting diagrams up to the E36. 

The diagrams for the BMW vehicles is divided in two. The division was made with the 
introduction of the E38 7 Series in 1995. 

Wiring diagrams before the E38 are displayed online as scanned images of the paper ver¬ 
sion ETM. The diagrams from E38 are available using ISTA on your workshop ISID or by 
using the ISTA PC Client. For more information on installation of the ISTA PC Client, 
please visit the Workshop Technology Portal in CenterNet. 

Included in some of the wiring diagram menus is a functional description of the system. 
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ETM Before E38 

Allows access to ETMs of the following 
BMW vehicles: 

• E24 

• E23 

• E28 

• E30 

• E32 

• E34 

• E31 

• E36 
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Model Map 

Allows the technician to find information on 
vehicle series, engine, and model year. 

The model map is based on digits 4-7 of 
the VIN. These numbers determine the 
breaks in major changes during production. 
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OBD 

All OBD information is stored under this option. 

The following menus are available: 

• Model $06 Interface data 

• OBD II Overview and Drive Cycle 

• OBD II Systems 
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ASAP 

Aftersales and Assistance Portal 

This option is utilized to access information 
on: 

1. Installation Instructions on original 
BMW accessories 

2. Parts Information 

3. Web Based Electronic Parts Catalog 
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DCS 

Dealer Communication System 

Allows a search of DCS messages released. 

The DCS message may be searched by: 

• Date 

• Subject 

• Keywords or Phrases 



Note: If all DCS messages stored need to be recalled, leave all fields blank. 
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Materials Ordering 

Several engineering information material 
have special SD part numbers. These part 
numbers cannot be ordered via the 
conventional parts ordering system. They 
have to ordered via this interface. 

Examples of material ordered here are: 

• Inspection Checklists 

• QC1 Checklists 
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